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How to Register online

New Registration
Steps to Follow:

1. Navigate to the ‘Ofcom’s Number Management System (NMS)’ home page via
“https://ofcom.force.com/NMS_loginPage”
2. Click the “New Registration” button.

Ofcom's Number Management System (NMS)

Login

Fields marked with * are required

User ID:*

Password:*
Forgotten your password?

Login

New Registration

Fig 1.
After clicking the “New registration” button, you will be navigated to the page below

3. Complete all mandatory fields (marked with an asterisk*).

4. Click “Register” button.




Data Protection

1. The Ofcom Licensing Service allows you to update your contact details, apply

for new licences and check the details of any licences you currently hold.

2. Ofcom is committed to protecting your privacy and to processing your
personal data in a manner which meets the requirements of the Data
Protection Act

. By registering your details you agree: a. that any information provided is
correct and complete to the best of your knowledge and belief, and b. to the
use of your personal data for the purposes described in paragraph 1 above

w

If you do not agree, you cannot continue your registration.

The information you provide and any further information submitted will be used
by Ofcom for the purpose of issuing licences. By registering, you confirm that you
agree with the terms of this licence agreement.

My Details

Fields marked with * are required

Title
-None-- v
First name*

Middle name

Last name™*

Email address*

Confirm email address*

Main phone number*

Mobile number

Challenge question

Place of Birth v

Answer to challenge question*

Fig 2

Note 1: You will be sent a verification link to your registered email to create your password and
complete the registration process.



5. Click the verification email and you will be navigated to the “Enter new password” page (see
Fig 3).

6. Provide details as required and click “Confirm”.

for evaryone

Licensing Numbering/ECC

Enter new Password ) crions

Fields marked with * are required

Passwords must be at least 8 characters long and contain a mixture of numbers and
letters

New password*

Re-enter new password*

Fig 3.




How to login

Existing Users

Visit: Link to be provided later

1. Enter your Email address and Password

2. Click the “Login” button

Ofcom's Number Management System (NMS)

Login

Fields marked with * are required

User ID:*

Password:*

Forgotten your password?

Login

New Registration

Fig4

Upon successful login you will be directed to your online account.

making communications work
Q_&ﬂ‘, . Akanksha Jain =~ &

for everyone

Licensing Numbering/ECC

Home
Licensing dashboard o) crorte
Miss Akanksha Jain You have no licences You have no contact types

£4 akkij.ain1793@gmail.com
AN

a

Fig5



3. Click on “Numbering/ECC” tab on the dashboard

O&Om making communications work
— — | foT everyone

Akanksha Jain

_ Heensng Homberng ECC
New Applications
X Contact details Bs All Recent Applications @ Contact Roles:

Existing Applications Name: Akanksha Jain

- Application
Email: akkij.ain1793@gmail.com Application ID CaselD Status
1 Contact Id: 2-487528
Invoice
Add Contact To manage your personal detail please click on
below button.
Assign Contact

Allocated Number Blocks

Manage Contact Details View my Applic: Manage my Contact Types

Fig 6



How to change your password

Password Reset
1. Click on Username tab on top-right corner

2. Select “Change Password” option

‘ ’F‘com making communications work
— ————————— for everyone Akanksha Jain

Edit My Profile

Change Password

_ Heenane Humbering/Ece oot
New Applications
X Contact details B All Recent Applications @ Contact Roles

Existing Applications Name: Akanksha Jain

Email: aldkij.ain1793@gmail.com Application ID CaselD
Invoice Contact Id: 2-487528

Application
Status

Add Contact
To manage your personal detail please click on
below button.

Manage Contact Details View my Applications Manage my Contact Types

Assign Contact

Allocated Number Blacks

Fig 7

3. Provide details as required and click “Confirm” to change password or “Cancel” to return to your
account home page

OF‘CO'I’I"'I making communications work
— ——

for everyone Akanksha Jain

e Change Password
Fields marked with * are required

New Applications
Old password*

Existing Applications
New password*®
Invoice

Re-enter new password*
Add Contact

s Conact m

Allocated Number Blocks

Fig 8



How to create a Business Account (Communication Provider)?

1. Click on “New Applications” option from the Account Home page

q '&om making communications work )
— ——— [0 8UEIYONE Akanksha Jain

_ Heensne Humbering/ECC
New Applications
3 Contact details s All Recent Applications @ Contact Roles

Existing Applications Name: Akanksha Jain

Email: akkij.ain1793@gmail.com Applicationd  Case ID
Invoice Contact Id: 2-487528

Application
Status

Add Contact

To manage your personal detail please click on
Assign Contact below button.

Manage Contact Details View my Applications Manage my Contact Types

Allocated Number Blocks

Fig 9
2. Select “Others”, choose the Application type from the drop-down list.

3. Click on “Continue” button.

OFCOTI | meking communications work
e ce——

for everyone Segun Raymond

| Fields marked with * are required
Home
T Select the entity you are applying for. If they are not
S listed, select Other.*
Existing Applications Wheller Networks
Application Internal
Invoice and Statements ® Other

Add Contact
Assign Contact

Allocated Number Blocks

Select your application type from the drop-down list.*

ECC v

Fig 10



4. Complete all mandatory fields on ‘Communications Provider (CP) Check’ page and click on

“Validate Account” button.

for everyone

Home

New Applications
Existing Applications
Invoice

Add Contact

Assign Contact

Allocated Number Blocks

OFC O Y | maing communications work
—— ——

Communication Provider (CP) Check

Fields marked with * are required

Legal Type* --None—- M

Company / Individual
Name*

Company Registration
Number

Validate Account

Akanksha Jain

5. Click on “Create Account”

Fig 11

” button if no result is found

OFCcOT N | g communications wor
—

for everyone

Home

New Applications
Existing Applications
Invoice

Add Contact

Assign Contact

Allocated Number Blocks

k

Communication Provider (CP) Check

Fields marked with * are required

Legal Type* Company v
Company / Individual ajain

Name*

Company Registration 8621

Number*

Validate Account
Cancel

No result found based on your criteria

Create Account

Akanksha Jain

Fig 12

6. Provide details on the form. Please note that you will not be able to save details on the form, if all
mandatory fields are incomplete (mandatory fields are marked with *).

7. Click the “Save” button. (see Fig 13)



OFcom o
Home

New Applicatians

Existing Applications

Invoice and Statements

Add Contact

Assign Contact

Allocated Number Blocks

Applicant Registration

Fields marked with * are required

Legal Type* Unincorporated Entity v Status
Company Name* 2232wereew Nature of Business*
Trading Name Country of Incorporation

Incorporation /
Company Registration Commencement Date
Number

Registered Office

Street Address *
Enter a street name or postcode in the

box above and use 'Validate' to confirm
the full address

City*

Postcode®

Country

Telephone Number*
Email Address*

Website

Are you an internal contact working directly for this Company/individual?*

O Yes (internal contacts will receive all correspondence)

O No, | am an external contact working on behalf of this Company/Individual (e.g. consultant/legal representative)

Please attach Letter of Authority

Browse...

- o

Current

--None--

United Kingdom

7/10/2018

Daye ola

Fig 13

Note 2: When the “Save” button is clicked, the “Update Contact” button shall become visible. This
button will allow user to update their details and associate themselves with the New CP account

created.

7. Provide details on the ‘Contact Registration Form’ and Select Contact Type(s). Note that

multiple contact types can be selected by holding down your "Ctrl" key.

8. Click “Update” button to Save details.




OFC O | sting communications work
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for everyone Akanksha Jain

Home Contact Registration Form
Freids marked with * are required
New Applications

Existing Applications Company Name ajain Contact Type* Licence Bill/Account Contact
Activation
Invoice Application Internal
Application External
Add Contact T
Assign Contact Contact Information:
Allocated Number Blocks
Title Miss ’ Forename* Akanksha
Surname* Jain Telephone*
Mobile Email* akkij.ain1793@gmail.com
Date of Birth
[12/10/2018]

Address Information:
Street Address* City*

Enter a street name or postcode in
the box above and use 'Validate' to
confirm the full address

Validate

Post Code* Country* United Kingdom M

S

Fig 14

9. A Communication provide Business Account can also be created from the Username tab in
the top-right corner of the screen.

10. Click on “Edit my profile”.

Dayo ola

Edit My Profile
Change Password

Licensing Numbering/ECC Logout

& Contact dutals fi acent Apelicstions

Name: Daye ola Application ID Case ID Application Status
Email: dayoile12@mailinator.com

Contact Id: 2-487931

To update your contact and company details click the Update
Contact Details button below.

Update Contact Details View my Applications Manage my Contact Types

Fig 15




11. Click the “CP Details” tab. A link will appear.

12. Click

13. on the “Click here to associate an account” link. You will be taken to the ‘Communications
Provider (CP) Check’ page. Go to Step 4 of ‘How to create a Communications Provider
Business Account’ in this guide and continue.

Dayo ola

CP Details Contact details PECN/PECS

You are not associated with any Communication Provider

Click here to associate an accoun

Fig 16




How to create ECC applications

To make an application, please follow the following steps:
From the Account home page

1. Click the “New Applications” tab.

OF‘COm making communications work

for everyone Akanksha Jain

Heensing Humbering/ECC
New Applications.

Existing Applications Name: Akanksha Jain

e Application ajain
Email: akkij.ain1793@gmail.com Application 1D CaselD Status Licence Bill/Account Contact
Invoice and Statements Contact Id: 2-487528 Activation
Application Internal
Add Contact
To update your contact and company details click
Assign Contact the Update Contact Details button below.

Allocated Number Blocks

Update Contact Details View my Applications Manage my Contact Types

Fig 17

2. Select Communication Provider Business Account

3. Choose the Type of Application. The application we are going to use in this instance is “ECC”
4. Click continue.

OFCcorm | s onmicins ok

for everyone

Fields marked with * are required
Home
New Applicati Select the entity you are applying for. If they are not
Lrillalpllois e listed, select Other.*

Segun Raymond

Allocated Number Blocks

I Existing Applications » Wheller Networks
Application Internal

I Invoice and Statements Other

I Add Contact

I Assign Contact

Select your application type from the drop-down list.*

ECC v

Continue

Fig 18
When the continue button is clicked the ECC application form will be displayed

1. Provide details as required on the form (please note: All fields marked with asterisks are
mandatory).

2. Click “Save as Draft” to Save details provided on the form. Please note that the application
will not be submitted for review.




3. Click “Submit” when all details on the form are completed to submit application for review.

i

Home
Neww Applications
Existing Applications
Inuoice and Statements
dd Contact

Rssign Contact

Alocated Number Blacks

Tom Chandle:

Electronic Communications Code Application Form

[ —

‘The Grant of Code powers is intended to assist persons that provide an electronic i ith Ce
.

cannat o roachect with the cwres of that tanc

Type of Applicant Company .
Applicant's name [Company / Partnership) REM Networks
Sautation First ame
Mr Tom Chandler

Applicant’s name (Individual)

Company Registration Number (for companies only) 1100121

Email address of applicant

Name of Parent

tomchandler@mailinator.com

Address

Website

Company Hause registration No

Atfiats Cempany

Name of Affiliate

Address

Website

Nan

e of Subsidiar

Address

Website

[

Description for netwerl/infrastructure*
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The person's eases nckasing an espeanation wh ¢
Burposels) for Application®

o pe Corperumications the Network and who i3 kel Lo bereh from Ehat Servee.

itten evidence (for Providers of infrastructure only)
I e case of Provider ey are - by Providers of Eectron Com ‘. P—
Clctraric Commnicaton: ot thei Netwarke)

ay avaate conracts et

exigence of the applkant s iy nigess 10 share sueh spparanrs

Altermative Arangements*
Where agpacabie, a esripn arrargom Communicavans

antsofthe Klectranic Comn

wrication's Cade and.

g foc liabilties*
o of the Appeant. - . - 10010117 of the Actp Commurcan

Eund
[

Chiossa e Mot chosen

gt the Eectroni Cam Gomeralof Tk tions - 10 October 2003, ¢ the
rephicing the document torefiect he charge

shown i the document has il whhe [ ——

The Guidedres an asaessing your

Hatsbtes can be ound P

he a5 cant
1ty appeation for ECC  50m o £10.00000 been gven
A o, "t ”

[ . 1 020 7961 300,

Fig 19




To view existing application

Click the Existing Application tab

Scroll down to “Existing ECC Applications” section to view application made.
Click the Application ID to view the application

Click the Case ID to view case details and to add comments.

To cancel application, click the cancel button.

vk wnN e

Fig 20




How to view Invoices and Statements

To view the Invoices, follow the following steps

1. Click on “Invoices and Statements” tab from the user account Home page

OFCOTI | i ommnications work
—_—

for everyone Alcanksha Jain

peenne HumbernglELe
New Applications
L. Contact details B All Recent Applications @ Contact Roles

Name: Akanksha Jain Application ain

Email: akkij.ain1 793@gmail.com Application ID CaselD Status Licenca Bill/Account Contact
Invoice and Stateme! ContactId: 2-487528 Activation

Application Internal
Add Contact

Existing Applications

To update your contact and company details click
Assign Contact the Update Contact Details button below.

Allacated Number Blocks

Fig 21

2. Click the ‘Invoice number’ to view Invoices.

New Applications Invoice Number CP Name Invoice Type Invoice Date Invoice Amount Payment Status Payment
72009686 neha22 Final Inveice 10/10/2018 £8822.05 Awaiting payment Click here to pay
Existing Applications.
72009687 neha33 ECC Invaice 11/10/2018 £10000.00 Awaiting payment Click here to pay
I and Statements Invoice0122 neha22 Validation Statement 10/10/2018 £624.66 NA NA
Add Contact
Assign Contact

Allocated Number Blocks

Fig 22




How to add a Contact?

1. Click on “Add contact” from the menu tab.

oF‘com making communications work Akanksha Jain
— —

for everyone

Heensng umberinglEee
New Applications
2 Contact details B All Recent Applications <@ Contact Roles

Existing Applications Name: Akanksha Jain

) Application ajain
Email: akkij.ain1793@gmail.com Application ID CaselD Status Licence Bill/Account Contact
Invoice and Statements Contact Id: 2-487528 Activation

Application Internal

Add Contact
To update your contact and company details click

the Update Contact Details button below.

Update Contact Details View my Applications Manage my Contact Types

Assign Contact

Allocated Number Blacks

Fig 23

2. Select the Communication Provider and complete all mandatory fields on “Add Contact”

page
3. select “Create Contact” button

OFCO | ki communiations work Akanksha Jain

for eueryone

Home Add Contact
Fields marked with * are required

WIS Please select Communication Provider to add contact details.

Existing Applications

® ajain
Invoice and Statements
Add Contact
Assign Contact N
Company ajain Contact Licence Bill/Account Contact
Allocated Number Blocks Name Type* Activation
Application Internal
Application External .

Hold down "Ctri” to select multiple contacts

Contact Information:

Title --None-- M Forename™
Surname* Telephone*
Mobile Email*
Date of Birth

[12/10/2018]

Address Information:

Street City*
Address*

Enter a street name or postcode in the box
above and use 'Validate' to confirm the full
address

Validate

Post Code* Country* United Kingdom v

Create Contact m ancel

Fig 24



How to assign a Contact to another Communication Provider?

1. Click on “Assign contact” option on Dashboard

OFCOTIN | ki communications wor
—

for everyone Akanksha Jain

_ Heensne umbering/EcC
New Applications

Name: Akanksha Jain Application ajain

Email: akkij.ain1793@gmail.com Application ID Case ID Status Licence Bill/Account Contact
Invoice and Statemants Contact Id: 2-487528 Activation

Application Internal

Existing Applications

Add Contact
To update your contact and company details click
the Update Contact Details button below.

Update Contact Details View my Applications Manage my Contact Types

Assign Contact

Allocated Number Blocks

Fig 25

2. Select the Communication Provider and Provide details as required.
3. Click on “Save” button

Note 5: All mandatory fields on “Assign Contact” page must be completed to be able to submit the
form

OFCOTIN i ommuictons work

for everyone RamSIT-Reg 150¢t

Home Assign Contact
Fields marked with * are required

licati .
e e Please select Communication Provider to assign Contact®

Existing Applications

© RamSIT17Sep ~
Licence Bill/Account Contact
Invoice and Statements . v
Activation
Add Contact
Contact Id * Contact Email *

Assign Contact

The Contact Id can be found on the contact's hame page

under the Contact Details section
Allocated Number Blocks

Contact Type * Licence Bill/Account Contact
Activation
Application Internal
Application External

Hold down "Ctrl" to select multiple contacts

m

Fig 26



