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How to register online
New Registration

Steps to Follow:

1. Navigate to the ‘Ofcom’s Number Management System (NMS)’ homepage via
“https://ofcom.force.com/NMS_loginpage”.
2. Click the “New Registration” button.

Ofcom's Number Management System (NMS)

Login

Fields marked with * are required

User ID:*

Password:*

Forgotten your password?

- / Registration Button
Login

New Registration

After clicking the “New Registration” button, you will be navigated to the page below

3. Complete all mandatory fields (marked with an asterisk*).

4. Click “Register” button.
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Data Protection

1. The Ofcom Licensing Service allows you to update your contact details, apply
for new licences and check the details of any licences you currently hold.

2. Ofcom is committed to protecting your privacy and to processing your

personal data in a manner which meets the requirements of the Data

Protection Act

By registering your details you agree: a. that any information provided is

correct and complete to the best of your knowledge and belief, and b. to the

use of your personal data for the purposes described in paragraph 1 above

=

If you do not agree, you cannot continue your registration.

The information you provide and any further information submitted will be used
by Ofcom for the purpose of issuing licences. By registering, you confirm that you
agree with the terms of this licence agreement.

My Details

Fields marked with * are required
Title

~None-- v
First name*

Middle name

Last name*

Email address*

Confirm email address*

Main phone number*

Mobile number

Challenge question

Place of Birth ™.

[Answer to challenge question*

Complete all mandatory fields

and Register. .
egister

Note: You will be sent an email to your registered email address containing your verification link.
You will need this to create your password and complete the registration process.

5. Click on the verification link in the email and you will be navigated to the ‘Enter new
password’ page (see Fig 3).

6. Provide details as required and click “Confirm”.
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OFCOYIN | meting communications work

for everyone

Licensing Numbering/ECC

Enter new Password

Fields marked with * are required

Passwords must be at least 8 characters long and contain a mixture of numbers and
letters

New password*

Re-enter new password*

Select Confirm to set New
Password.
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How to login
Existing Users

Visit: https://ofcom.force.com/NMS_loginpage
1. Enter your Email address and Password

2. Click the “Login” button

Ofcom's Number Management System (NMS)

Login

Fields marked with * are required

User ID:*

Password:*

New Registration

Login Button

Forgotten your password? /
-

3. Upon successful login you will be directed to your online account.

making communications work

OfFcom

P Nombeing

Existing Applications Name: Test PA Application Application/Case
Email: targete2c@gmail.com D Status

Invoice and Statements Contact Id: 2-712268
View my Applications
Add Contact

To update your contact and company detals
click the Update Contact Details button below.

CaselD

Assign Contact

Allocated Number Blocks

View Contacts Update Contact Details

PECN/PECS

Numbering tab

o _

New Applications
L Contact details b All Recent Applications @ Contact Roles

Manage my Contact Types

Test PA
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How to change your password
Password Reset

1. Click on your Username tab in the top-right corner of the screen
2. Select “Change Password” option

OFcomn ;e -
Click on Username tab and then _/ 1y ot
iy, | g click on Change Password. —— mmf:

New Applications

Existing Applications

Invoice and Statements

Add Contact " o
Toupdate your contactand company detat lckthe Updaca View iy Appiications

Contact Datails hutton baiow
Assign Contact

Allacated Number Blocks

View Contacts Update Contact Details Manage my Contact Types

PECN/PECS

3. Provide details as required and click “Confirm” to change password or “Cancel” to return to
your account home page

Ofcom

making communications work
for everyone Test PA

Home Change Password
Fields marked with * are required

New Applications
Old password*

Existing Applications
Passwords must be at least 8 characters long and contain a mixture of numbers and letters

Invoice and Statements

hlewy prssworel® Button to return to your
Re-enter new password* Account home page.

Assign Contact
Confirm
Allocated Number Blocks

View Contacts

Add Contact

PECN/PECS

4. Click on “Edit My Profile”.

o everyone Test PA

Home [CLE"N contactdotals  PECN/PECS

New Applications Edit Communication Provider(CP) Details
Fields marked with *are required
Existing Applications
Please select Communication Provider ta edit account details

Invoice and Statements

TestBA
Add Contact
Assign Contact

Allocated Number Blocks

View Contacts

pECH/PECS To edit Profile.

5. Give all details on “Contact details” tab.
6. Click on “Contact Details”.
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Contact Details tab
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7. Click on “Update” button.
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How to create a Communications Provider Business Account

1. Click on the “New Applications” option from the Account Home page

OFC O | making communications work -
—_— TR RN | - est PA
aravenyons New Application Tab.
Home Fields marig#with * are required
A S_iect the entity you are applying for. If they are
S AR not listed, select Other.*
Existing Applications TestBA
Licence Bill/Account Contact
Invoice and Statements Other

Add Contact

Assign Contact

Allocated Number Blocks

View Contacts

PECN/PECS

2. Select “Others”. Select the Application type from the drop-down list and choose the Number type
where applicable.

3. Click on “Continue” button.

OFCcCOMMN | mting communications work Test PA

for everyone

Fields marked with * are required
Home
New Appications Select the entity you are applying for. If they are not listed, Please select Number type for Allocation.*
select Other.* -
) Selectall

Existing Applications ® Other -
)51 -01 or 02 - Ggpgraphic Numbers

Invoice and Statements .
003 - Non-G;

geographyffrate

raphic Numbers: Calls charged at a

Add Contact

Assign Contact —Hflon-Geographic Numbers
Allocated Number Blocks Numbers
o Select other and select Number  faging and vobile numbers
PECN/PECS Tvpes' eographic Numbers

Select your application type from the drop-down list.*

Allocation

4. Complete all mandatory fields on ‘Communications Provider (CP) Check’ page and click on
“Validate Account” button.

making communications work
for everyone Test PA

Ofcom

Communication Provider (CP) Check

Fields marked with * are required

Home

New Applications

Legal Type* --None-- b4

Existing Applications Validate Button
Company / Individual

Invoice and Statements Name*

Add Contact Company Registration
Number

Assign Contact

Allocated Number Blocks Validate Account

View Contacts
Cancel

PECN/PECS
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5. Click on “Create Account” button if no result is found.

OFCOTMN | meting communications work Test PA
——

for everyone

Home Communication Provider (CP) Check

No result found based on your criteria.
Fields marked with * are required

New Applications
Legal Type* Company v Create Account

Existing Applications
Company / Individual Name* NIIT TECHNOLOGIES LIMITE
Invoice and Statements

Company Registration 02648481
Number*

Assign Contact Button to create Account
o

Allocated Number Blocks

View Contacts

PECN/PECS

Add Contact

6. Provide requested details on the form. Please note that you will only be able to save details if all
the mandatory fields are completed (mandatory fields are marked with *).

7. Click the “Save” button as shown in below figure.

Olpu‘corr. making communicat

for everyone TestPA

Home Applicant Registration
Frelds marked with * are required

New Applications

Existing Applications Legal Type* Company - Status Current i
e L Company Name* NIIT Tele Nature of --None-- -
Business*

Add Contact
Trading Name
Assign Contact Country of United Kingdom .
Incorporation

Allocated Number Blacks Company 565464564
Registrati Incorporation /
egistration
View Contacts ki Commencement [2s/06/2020]
Number* Date
PECN/PECS
Registered Office

Street Address *

Enter a street name or
postcode in the box above and
use 'Validate' to confirm the full
address

Validate

City*
Postcode*
Country

Telephone
Number

Email Address
Website
Are you an internal contact working directly for this Company/individual?*
O Yes (internal contacts will receive all correspondence)
) No, | am an external contact working on behalf of this Company/Individual (e.g. consultant/legal representative)

Please attach Letter of Authority

‘Chogse File | No file chosen

Save Button [ ————p
BEeE -
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Note: When the “Save” button is clicked, all the buttons will disable and “Please wait as CP
registration is in process...” processing message will display. After processing the popup will be
shown on the screen as below.

You have successfully created your account. However, you still need to
create/update your contact. If you close the browser or select the back
button your information will not be saved.

When ‘OK’ is clicked ‘Update’ button shall become visible. This button will allow the user to
update their details and associate themselves with the New CP account created.

8. Provide details on the ‘Contact Registration Form’ and select Contact Type(s). Note that
multiple contact types can be selected by holding down your "Ctrl" key.
Note: A user can only create an application if they have chosen Contact Type(s) as
Application Internal or Application External

9. Click “Update” button to save details.

Adéress Information:

Update button | _p

10. A Communications Provider Business Account can also be created from the Username tab in
the top right-hand corner of the screen.
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How to create numbering applications
To make an application, please follow the following steps:

From the Business Account home page

1. Click the “New Applications” tab.

OfFcom

fermunrens . Test PR

New Application Tab

I Home
New Appécations

| s
Inwowce and Statements.
A Contact
Aosign Contact
Hllocated Number Blocks
View Contacts

PECNPECS

2. Select the Communications Provider Business Account that the application is for.
3. Selected Communications Provider Business Account must have Contact type(s) either
Application Internal or Application External.

If Application Internal and Application External is not selected, then you will see an error message
on top the page as shown below.

OfFcom

making communications work
for everyone

Home
New Applications

Existing Applications

Test PA

Fields marked with * are required

You are not eligible to create an application as you are not an Application Internal or an Application External contact with the associated
Communication Provider

Select the entity you are applying for. If they are not

Invoice and Statements

Add Contact

Assign Contact

Allocated Number Blocks

View Contacts

PECN/PECS

listed, select Other*

@ NIIT Telecom
Activation

O NIIT TECHNOLOGIES LIMITED
Licence Bill/Account Contact
Application Internal

O Other

4. Select Application Type from the dropdown list.

OfFcom

for everyone

Home
New Applications

Existing Applications
Invoice and Statements
Add Contact

Assign Contact

Allocated Number Blocks

View Contacts

PECN/PECS

making communications work

Flelds marked with * are required

Select the entity you are applying for. if they are not
listed, select Other.*

@ NIIT TECHNOLOGIES LIMITED
Licence Bill/Account Contact
Application Internal

© Anupam Company
Application External

Bhavya Mehta

Please select Number type for Allocation.*

Selectall
S1-01 or 02 - Geographic Numbers

03 - Non-Geographic Numbers: Calls charged
at a geographic rate

© Other
05 - Non-Geographic Numbers
07 - Personal Numbers
T
— N 8 07 - Radiopaging and Mobile Numbers
Allocati
[ 08 - Non-Geographic Numbers
Return
Transfer L 1.7 N VR NORNCS S VIS S 2
Discount

Service Charge

Allocation

List of Application Types
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5. Select the Number type.
a. CP contact will be able to select the Number type(s) once on the Application
selection page.
b. Number type selected by the CP contact is going to prepopulate on the Application
page.

TestPA

Fields marked with *are required
Home
3 Select the entity you are applying for. I they are not isted, slect Other.* Please select Number type for Allocation.*
New Applications

® TestBA

¥ Selectall
Existing Applications Licence Bil/Account Contact
Other @ S1-01 0r 02 - Geographic Numbers 2
Invoice and Statements
03 - Non-Geographic Numbers: Calls charged at a geographic rate
Add Contact
¥ 05 - Non-Geographic Numbers
Assign Contact

¥ 07 - Personal Numbers
Allocated Number Blocks ¥ 07 - Radiopaging and Mobile Numbers
View Contacts ¥ 08 - Non-Geographic Numbers

PECN/PECS ¥ 09 - Non-Geographic Numbers

Select your application type from the drop-down list*

Allocation M /

Continue Button

6. Click “Continue”

7. After clicking the “Continue” button, users will be directed to provide utilisation details on
allocated number blocks where relevant.

OFCO | e communctions work

for everyone Bhauya Mehta

Hbimie View Allocated Number Blocks
New Applications Number type ~—None— v Number Sub type —Nane— v
Existing Applicati

EE R AL EAS Service Type **Not Applicable™] [““Not Applicable™]

Invoice and Statements

Add Contact
Block Code
Assign Contact
i
View Contacts I

—

Show 10 v entries

Search

[ NumberBlock Number Block Type Geographical Area Chargeable Allocation Date Utilisation (%) Adoption Date View Certificate
O 1mess 58 Special NA 19/06/2020 O [‘;9’7;7//2;;;0] View

[m] 1232 S1 Geographic Aberystwyth 04/06/2020 O View

The following activities can be completed:

a. Add details as requested and click “Update utilisation”.

b. In addition, you can also download CSV files by selecting available number blocks
and selecting the “Download csv” button, to provide details on the CSV files. Users
can also upload CSV files by using the “Import Number Block” button.

c. Ifthere are no utilisation details to be provided, click the “Continue to application”
button to proceed.
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Continue to Application
next screen for

Upload Number Block CSV . i
application creation

['Choose File | No file chosen

8. Users will be directed to the PECN/PECS section to upload a network diagram for Fixed
and/or Mobile networks, dependent on the number type applied for. In order to upload a
network diagram, attach the relevant document from your own directory/files and click on
the “Upload PECN/PECS” button. Click on “Continue” button when diagrams are uploaded.

OO~Co™™M g come
Home PECN/PECS.
New Applications.
Existing Apphcations
Invoice and Statements

Addd Contact

Assign Cantact

Allocated Number Blocks
PEC Type * ~-None— . Type * —None—-
View Cantacts.

PECN/PECS Date of Network Delivery

[2

PECN/PECS Attachment * | Chose File | Nofile chasen

PECS Documants

Action PEC Type Tvpe Title Name

Button to upload Network
diagram. \A Continue button

T

Note: After clicking the “Continue” button, users will be taken to the number application form.

9. A pop-up message will appear on the screen, informing users they have 60 minutes to
complete the form and submit the application. A timer is provided in the top-right corner of
the screen. It is not possible to save a partially completed application, so please have the
necessary information to hand before commencing.

baur34-ofcom.cs86 force.com says

OfFcom

[t TestPA

You have 60 minutes to complete this form.

Home

New Applications

I Existing Appiications

10. Provide details as required on the form and ensure all mandatory fields (marked with an
asterisk*) are completed. After completion, press the “Submit” button.

a. Part 1. Communication Provider (CP) Profile
Users are required to review the CP information that has been supplied and confirm that it is
complete, accurate and up to date. The form provides a link for users to view their CP
information in a new window.
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Time Remaining : 53:57

Number Block Applications -Allocation
Fields marked with *are required

Part 1. Communication Provider (CP) Profile . . .
Clck here to view (P Detal:  <(fommmm—— Link to View CP details

[0 have reviewed the information provided in response to PaTT T aITe COTTITTIT MTaT LTS COMTPIETE, SCCurars, o up-to-date.*

Part 2. PECS and PECN*

Please select at least one optian

[CJ1 declare on behalf of the applicant, that the applicant is a provider of a Public Electronic Communications Service as defined in the Communications Act of 2003.

(1 declare on behalf of the applicant, that the applicant shall commence the provision of a Public Electronic Communications Service as defined in the Communications Act of 2003 within six months
from the date of allocation of the numbers requested in this application.

[JI declare on behalf of the applicant, that the applicant is a provider of a Public Electronic Communications Network as defined in the Communications Act of 2003.

(1 declare on behalf of the applicant, that the applicant shall commence the provision of a Public Electronic Communications Netwark as defined in the Communications Act of 2003 within six months
from the date of allocation of the numbers requested in this application.

(I declare on behalf of the applicant, that this application is only for Communication Identity (CUPID) Codes or Reseller Identification (RID) Codes(s) and is not for any other type of code or number. If the

user checks this declaration, the user is finished with Part 2 and needs to click the confirmation checkbox for Part 2 to proceed

Part 2.1 Network and/or Service Provision Confirmation

D1 have reviewed the information provided in response to Part 2 and confirm that it is complete, accurate, up-to-date.*

Part 3. Application for Number Blocks -

b. Part 2: PECS and PECN
Users must confirm the relevant status of their network and/or service provision, selecting
at least one of the options provided.

c. Part 3. Application for Number Blocks
Search Number Block Section
Select Number type, Number sub type and the Service type from the drop-down fields on
the ‘Search Network Block’ section. Click the “Search” button to view available number
blocks.
Users can also enter the Number type, Number sub type and the Service type on the search
field for a quick search.

Communication Provider NIIT TECHNOLOGIES LIMITED

Request Number Blocks

Select the number type then click Search, To refine your search, select a number sub type, service type and geographic area (where applicable)

Search Number Block

Number Type* Number Sub Type
--None-- A —None-- v
Service Type
o \ Section to select
number types /
9 number subtypes /
Search service type

\ Search box to search

number blocks

3.3 Additional Information

Additional Information Attachments Description
Comments

A list of available number blocks that match the criteria will be displayed.
Select desired number block(s) and click the “Add” button.
Provide the requested details for the selected number block(s).

d. Additional Information
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Users can add additional information if required in the ‘Additional Information’ section.
Users can also upload attachments. Attach the relevant document from your own
directory/files and click on the “Upload” button.

e. Declaration
In the Declaration section, tick the check boxes to be able to submit the form.

3.3 Additional Information

Additional Information Attachments Description
Comments

(Maximum characters: 131072)

o[0T |ttt

Add Attachment

Choose Files | No file chosen

Upload

Part 4 Declaration

(01 declare that all information in this Application Form and any accompanying material provided is to the best of my knowledge and belief, true, accurate and up-to-date. | further declare that no
material information has been withheld with the intention of causing Ofcom to be misled.*

1 hereby confirm on behalf of the applicant that in the event the applicantis allocated the numbers requested in this Application Form, all those allocations will be adepted within six months from the

date of the allocation, they may be withdrawn.*

11. A message confirming that the application has been successfully submitted will appear on
the screen.

Fc

:

Test PA

Home Application Submitted Successhully
MNew Applications
Existing Applications

Invoice and Statements




Classification: CONFIDENTIAL

How to create Transfer type applications
Transfer application is mainly categorised into two parts.

For Gaining CP
Raising Transfer request by a Gaining CP is like raising an Allocation request. Whilst raising the
Transfer request, the user needs to select the Losing CP. (Screenshot below)

Search Number Block Section
Select Losing CP, Number type, Number sub type and the Service type from the drop-down fields
on the ‘Search Network Block’ section. Click the “Search” button to view available number blocks.

Losing CP

;;;;;

e
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For Losing CP
After the Gaining CP requests for transferring number block(s) then it will go to the Losing CP to
approve or reject the request.

1. Login with the Losing CP and go to the Existing applications tab.

OfFcom making communications otk — — p—
Existing Application tab.

Home Existing Al cation Applications

Shoy 10 v entries

New Applications
garch:

Existing Applications
Application ID Created Date CP Name Application/Case Status Number Type Action

Invoice and Statements 00863907 17/04/2020 Rel28 BA Approved 51 Geographic Not Applicable

Showing 1 to 1 of 1 entries
Previous 1 Next

Add Contact

2. In Existing Transfer Application for Approval section, you can see the application the Losing
CP needs to approve.

Existing Transfer Applications For Approval

Show 10 v entries

Application reference

Search:
Application ID reated Date Gaining CP Application/Case Status Number Type Action
App-02000 17/04/2020 Rel35 BA Not Applicable 51 Geographic Approve/Reject

Showing 1 to 1 of 1 entries
Previous 1  Next

3. When the Losing CP clicks on the Approve/Reject command link then it will redirect to
another page where the Losing CP can approve/reject number block.

a. If the Losing CP clicks on “Approve” button, then it is redirected to Ofcom Team to
further take action.

b. If Losing CP clicks on “Reject” button, then the request / application is rejected.

c. Incase there are multiple number block request in single application, Losing CP can
partially approve/reject the application. Then approved number blocks are
forwarded to Ofcom Team to process further.

making communications work
for everyone Rel28 PA

(_D_F‘com

Home Number blocks

Number blocks Status

New Applicati
lew Applications 1213

Existing Applications

Invoice and Statements
Back

Add Contact

Assign Contact

4. When you click on Approve button after checking Number blocks. A message will appear to
confirm.
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making communications work
for everyone Rel28 PA

C_)E‘com

Home After you have approved or rejected all number blocks, click Confirm
New Applications
A Number blocks
Existing Applications Number blocks Status
v 1243 Approved

Invoice and Statements

Add Contact Bepie Wy

Back

Assign Contact

Approve Button

Allocated Number Blocks

5. After confirming a new message will appear that Application is now with Ofcom’ Numbering

( ’F‘-(:om making communications work
—. w— | fOT everyone Rel28 PA
Home Thank you for your confirmation. This application is now with Ofcom’s Numbering Team.

New Applications Number blocks

Existing Applications Number blocks Status
T4 1243 Approved

Invoice and Statements

Add Contact

Back

Assign Contact

Allocated Number Blocks
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How to make discount management application
Steps to follow:

1. Login to your account.

2. Click “New Applications”.

OFcom  pusomcimson — AkarkshaJain
New Application tab

New Applications
4 Contact details Bs All Recent Applications @ Contact Roles

Existing Applications

Name: Akanksha Jain Appliation - Application/Case AIRTEL LIMITED
Email: niyatisetho3@gmail com D Status Licence Bill/Account Contact
Invoice and Statements Contact Id: 2-689451 Application Internal
00783197 00783197 New Test Gaining CP BA 0987
Add Contact 00783196 00783196 Approved Application Internal

To update your contact and company details click

TR the Update Contact Details button below. Ui

Allocated Number Blocks

Viaw Contacts Update Contact Details Manage my Contact Types

3. Select the Communication Provider you are applying on behalf of and select “Discount” as type
of application.

Director

Note*- Communication Providers which do not have any chargeable number blocks allocated will
not be able to create discount application.

4. Click on “Continue” button.

o&om making communications work Akanksha Jain

for everyone

Fields marked with * are required
Home
o Select the entity you are applying for. If they are not
New Applications listad, salact Othat*

Existing Applications ® AIRTEL LIMITED
Licence Bill/Account Contact
Invoice and Statements Application Internal
Other
Add Contact
Assign Contact

Select ‘Discount’ to create a
Number block application.

Allocated Number Blocks

View Contacts --None--
Allocation
PECN/PECS Return

Transfer

Service Charge |

—None— ¥ ‘

Please note: Non — BT/KCOM you will be able to provide the following details:
Ported quantities, Extraction Date and Receiving communication provider.

For BT/KCOM you will be able to provide details of Ported quantities, Extraction Date receiving
communication provider, Payphone quantities and WLR quantities
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5. For Non-BT/KCOM provide details for the following fields: Ported Quantity, Extraction Date and
Receiving Communication Provider fields.

OFCcOoMM | s anminsins Alanksha Jain

for everyone

Fields marked with * are required
Home
Discount Application

Ported Quantity™ Extraction Date* Receiving CP* Delete Link
Existing Applications
Invoice and Statements [17/12/2019]
Showing 1o 1 of 1 entries

Add Contact
Add Row

Assign Contact Note :- Extraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable

Allocated Number Blocks

View Contacts

PECN/PECS

6. For BT/KCOM CP’s provide details for the following fields: Ported Quantity, Payphone Quantity,
WLR Quantity, Extraction Date and Receiving CP fields.

Of:com making communications work Akanksha Jain

for everyone

Fields marked with * are required
Home
Payphone Quantity
New Applications
Existing Applications
Ported Quantity™ WLR Quantity* Extraction Date® Receiving CP* Delete Link
Inveice and Statements

Add Contact [17/12/2019]
Showing 1 to 1 of 1 entries

Add Row
Note ;- Extraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable

Assign Contact

Allocated Number Blocks

Vi loees m

PECN/PECS

7. Click the “Add Row” link to create multiple discount request with different Receiving CP

for everyone

OFcOormM | s anminsins o Alanksha Jain

Fields marked with * are required
Home
Discount lication

Parted Quantity* Extraction Date* Receiving CP* Delete Link
Existing Applications
Invoice and Statements. [17/12/2019]
Showing 1to 1 of 1 entries
Add Contact
Add Re
Assign Contact Note :“Nxtraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable
Alocated Number Blocks
View Contacts
Add row button
PECN/PECS

8. To remove certain details on a row, click on the “Delete Row” link.
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OFCOTYY | s communicatians work Bhasya Mehta

for everyone

Fields marked with * are required
Home
Discount ication

Ported Quantity® Extraction Date* Receiving CP* Delete Link
Existing Applications
Delete Row
Invoice and Statements [10/06/2020]
Add Contact o
elete Row

[10/06/2020]
Assign Contact =
Showing 1 to 2 of 2 entries

Add Row
Note :~ Extraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable

View Contacts Delete Row Link.
PECN/PECS

Allocated Number Blocks

9. Click the “Submit” button to submit the details you provided on the application

Upon clicking the submit button a pop-up message shall be displayed reading “Do you want to
proceed?” “success message will appear on the screen.

10. Click “OK” button to proceed with submission or cancel to stay on the page.

A success message shall be displayed when the application is submitted

preprod-ofcom.cs87.force.com says

OFCOTIN | ki commnications work R ——— Ok Button =

for everyone
Fields marked with * are required
Home
Discount Application

Ported Quantity* Extraction Date* Receiving CP* Delete Link
Existing Applications
100 ¥ i TESTING COMPANY
Invoice and Statements [17/12/2018]
Showing 1to 1 of 1 entries
Add Contact
Add Row
Assign Contact Note :- Extraction date should be in correct format {dd/mm/yyyy) to make Receiving CP searchable
Alocted Number Blocks
View Contacts
PECN/PECS

11. Success message will appear on the screen.

OFcOoMM oot ok Akanksha Jain

for everyone

Home Application Created Successfully,
SRR Fields marked with * are required

Invoice and Statements Ported Quantity* Extraction Date* Receiving CP* Delete Link

Add Contact 100 s TESTING COMPANY
[17/12/2019]

Assign Contact Showing 1to 1 of 1 entries

ae i 1 i archa
Allocaged Mumber Bl Note :- Extraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable

e m

PECN/PECS

12. You shall receive an email notification for the successful submission of the Discount application
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How to provide details of ported number as receiving communication provider

When a Discount Application is submitted by a Communication provider to another Communication
provider, the receiving Communication provider will also get an email notification to provide details

of the numbers received

Steps to Follow

1.

below.

Click on the “Verification of discounts applicable on ported numbers” link. screenshot

Dear Akki1234,

Link

Verification of discounts applicable to ported numbers /

On 1 April 2013, Ofcom launched a pilot scheme to charge
communications providers ('CPs’) for geographic numbers they have been
allocated in 30 specified area codes. The pilot scheme area codes are sel
out in Annex 2 for reference.

Ahead of the pilot's launch, we published a document]1] (‘the Guidance
Document’) providing guidance on the administrative arrangements for the
pilot schemea

The Guidance Document set out the pracess for CPs to follow if they want
to apply for a discount to their number charge bill in respect of numbers
allocated to them by Ofcom which are used by a different CP due to a
regulatory requirement, Specifically, for the purposes of this letter, the
Guidance Document refers to numbers from pilot scheme area codes that
have been ported from the CP allocated the number (known as the range
holder CP) to another GP (known as the recipient CP)

Number Portability enables any subscriber to transfer ther
communications senvice from one CP to another without the loss of their
telephone number as set out and defined in General Condition of
Entitliement 18.[2]

CPs applying for a discount to their number charge bill are required to
prowvide Ofcom with the total of relevant numbers ported to each recipient
cP

We have receved a number of applications for discounts and, as
described in the Guidance Document, we are carrying oul an exercise to
verify the discount applications. Your company has been identified as a
recipient CP for ported numbers.

In order for Ofcom to complete the venfication process, we are requesting
that your company completes the attached Annex A, providing the total of
numbers across pilot scheme area codes that your company has ported in
from each of the range holder CPs specified.

Plaase prowvide this information by 07-03-2019
Do contact me if you wish to discuss further or if you have any queries
Kind regards

Numbering Team

[1] Guidance for CPs an the pilol scheme to charge for geographic
numbers, Ofcom document published on 27 March 2013
hittp:{/stakeholders ofcom org uk/telecoms/numberng/quidance-tele-
nofgeo-gudance/

2 "Number Portability” means a facility whereby Subscribers who so
request can retain their Telephone Number on a Public Communications

2.

Enter the Ported Quantity value on Discount Verification screen.
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making communications work
for averyone

Ofcom

Discount Verification
Show |10 v|entries
Search:

Ported Quantity CP Name

akkijain3

Shawing 1 to 1 of 1 entries

Click on “Submit”
Previous 1 Next button

3. Click the Submit button.

4. Success message will be displayed upon successful submission of the details provided.
OfFcom

making commnications work
for everyone

Records updated Successfully

Discount Veerification
Show |10 v|entries
Search:
Ported Quantity CP Name
20 akkijain3

Showing 1 to 1 of 1 entries.
Previous 1 Next
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How to make Service Charge application

Steps to follow:
1. Loginto your account.
2. Click “New Applications”

OFCOYYY | moing ommunications work

for everyone

Akanksha Jain

New Application tab

e, | Mol
New Applications
L. Contact detale By Maet ippnters

Existing Applications Name: Akanksha Jain Application Application/Case AIRTEL LIMITED
Email: niyatiseth03@gmail com D Sane Status Licence Bill/Account Contact
Inveice and Statements Contact Id: 2-689451 Application Internal
00783197 00783197 New Test Gaining CP BA 0987
Add Contact 00783196 00783196 Approved Application Internal
To update your contact and company details click Director

Al contar the Update Contact Details buttan below. Nty Aol

Allocated Number Blocks

3. Select the Communication Provider you are applying on behalf and select “Service Charge” as
type of application.
4. Click on “Continue” button.

OFCOoOr | s conmunctons ok

for everyone Test PA

Fields marked with * are required
Home

Sel

the entity you are applying for. If they are not
ed, select Other.*

New Applications

Existing Applications O NIIT Telecom
Activation
Invoice and Statements @ NIIT TECHNOLOGIES LIMITED
Licence Bill/Account Contact
Add Contact Application Internal
O NIIT Tech Telecom
e ConE Application Internal
QO Other
Allocated Number Blocks

View Contacts
Select Charge Application
from drop down list

PECN/PECS

Select your application type from the drop-down list.*

Service Charge v

— Click on Continue button

5. On clicking ‘Continue’ button user will navigate to next screen.

6. Select the number blocks by clicking the check box on the table and select the service charge
from the drop down.

OFCOTIN | ot conmunications work

for everyone Test PA

Home Service Charges.
s Show v entries
New Applications 1
Search
Existing Applications
Nurnber Block Number Type Status  Service Charge
Invoice and Statements 333388 58 Special - Non-Geographic Numbers starting with 08 - Special Services Services Allocated
o 22288 58 Special - Non-Geographic Numbers starting with 08 - Special Services Services Allocated
111188 S8 Special - Non-Geographic Numbers starting with 08 - Special Services Seruices Allocated
BE ) Ealiinta Showing 1 to 3 of 3 entries
Previous 1 Next
Allocated Number Blocks
View Contacts
Click on Submit Cancel
PECN/PECS
button
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How to view existing numbering applications
Users can select the “Existing Applications” option from the Business Account home page to view
the submitted application.

e If the application is in “New” and “In complete” stage user can edit the existing application
and can remove the number blocks by clicking “Remove selected number block/s”.

e If the application is “In progress” stage user cannot update the existing application.
However, user can remove the number block/s from existing application.

OFcom s
—_————e
Existing Application Tab |
Hor
g st 1) rated [lain W b g i Y e Ut Pt i L
TN W Teur B [ra— TT— e Bengh s
by £ 3 .5 et
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g 17315 o Pt
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g (110l O
Eatser Tt Apndtanes,
jee W P
ppicaton 1 Lovatn Tlatw: P P Bopcaton T St e Tygm
L s stuors mudrartact
w0407 6l Dmtries
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Existing Allocation Application:

g‘_:cﬂ e Heione Click on the App"cation Id Shazia Ansari-PA

Home Existing Allocation Applications

Show 10 v entries

New Applications

Search:
Existing Applications
Application ID Created Date CP Name Application/Case Status Number Type Action

Invoice and Statements 00904588, 03/06/2020 ShazTelecom Approved 57 Personal Number Not Applicable
[LELE 5 02/06/2020 testTelecom Approved 51 Geographic Nat Applicable
Add Contact i L i
00906584 20/05/2020 ShazTelecom New 51 Geographic Cancel
Assign Contact 00904583 28/05/2020 ShazTelecom Cancelled 51 Geographic Nat Applicable
Allocated Number Blocks 00904582 28/05/2020 ShazTelecom Cancelled 51 Geographic Nat Applicable
00904581 28/05/2020 ShazTelecom Cancelled 51 Geographic Not Applicable
View Contacts

Showing 1 to 10 of 44 entries

Previous 1 2 3 &4 5 Next
PECN/PECS

Show 10 v entries
Search:
Application ID Created Date CP Name Application/Case Status Number Type Action
No applications submitted

Showing  ta 0 of 0 entries
Previous  Next

e ETUTY EENT Y

I — Kamber Block Applcations -Aliocaton
EE=E
Ewsting Apphaarionm. Part 1 £ ormrresre ston Prider (08 Crofee
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Existing Return application:

Existing Return Applications

Click on the Application ID

Show 10 v entries
Search:
Application 1D Created Date

00904577 /2020 Shazlelecom
00504576 28/05/2020 Shazlelecom
00904575 28/05/2020 Shazlelecom
00904568 22/05/2020 Shazlelecom
00904560 20/05/2020 Shazlelecom
00904556 20/05/2020 ShazTelecom

Showing 1 to 10 of 14 entries

Previous 1 2 Next

Application/Case Status
New
Cancelled
Cancelled
Cancelled
Approved

Cancelled

Number Type

51 Geographic

51 Geographic

51 Geographic
58 Special

51 Geographic

51 Geographic

Action

Cancel
Not Applicable
Not Applicable
Not Applicable
Not Applicable

Not Applicable

Home

Number Block Applications -Return

Fields marked with * are required

New Applications

Existing Applications Part 3. Application for Number Blocks
Application Details
Invoice and Statements

Communication Provider Shazlelecom

Add Contact

Assign Contact

Request Number Blocks
Allocated Number Blocks
View Contacts
Show 10 v entries
PECN/PECS Search:

Showing 1to 1 of 1 entries
Previous 1

Next

3.3 Additienal Information

Additional
Information
Comments

Number Blocks

24

Attachments
Description

Selected Number Blocks:

Existing Transfer application:

Note: Only gaining CP has access to edit the existing application.

Click on the Application ID

Existing Transfer Applications
Show 10 v entries
Search:

Application ID Created Date Name
App-02394 18/05/2020 Shazlelecom
App-02393 Shazlelecom
App-02348 01/05/2020 ShazTelecom
00904585 02/06/2020 testTelecom
00904572 24/05/2020 ShazTelecom
00904557 20/05/2020 Shazlelecom

Showing 1 to 8 of 8 entries
Previous 1 Next
Show 10 v entries
Search:

Application ID Created Date Gaining CP
App-02437 08/06/2020 Vodafone test
00904587 02/06/2020 Akash first company
00904585 02/06/2020 testTelecom
00904549 01/05/2020 Shazlelecom
00904465 23/04/2020 Shazlelecom

Showing 1 ta 5 of 5 entries
Previous 1 Next

Not Applicable
Not Applicable
Not Applicable
Hew
Approved

Approved

Application/Case Status
Not Applicable
Bpproved
New
New

Approved

Application/Case Status

Number Type
51 Geographic
51 Geographic
51 Geographic
51 Geographic

51 Geographic

Number Type
51 Geographic
51 Geographic
51 Geographic
51 Geographic
51 Geographic

51 Geographic

Action
Approve/Reject
Action already done
Action already dane
Action already dane

Action already dane
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Existing Discount application:
o If the application status is “New” or “Incomplete” the user can edit the application and
remove the data by clicking “Delete Row”. If the application status is “In progress” the user
cannot update the existing application.

Showing 1to 5 of 5 entries
Previous 1 Next

Click on the Application ID

Existing Discount Applications

Show 10 v entries

Search Status of Application

Application ID Created Date CP Name Application/Case
00904589 08/06/2020 testTelecom New Cancel
00904551 19/05/2020 ShazTelecom Incomplete Not Applicable
00904548 18/05/2020 testTelecom New Cancel
00004535 11/05/2020 ShazTelecom Cancelled Not Applicable
00904534 11/05/2020 Shazlelecom Cancelled Not Applicable

Showing 1to 5 of 5 entris
Previous 1 Next

OFCOTIN | o communications work -,

for everyone

Click Delete Row

Fields marked with * are required

Home

Payphone Quantity 10

New Applications
Discount Application
Existing Applications
Ported Quantity* WLR Quantity* Extraction Date* Receiving CP* Delete Link
Invoice and Statements
10 1 0B/06(2070 TEST TELECOM Delete Row
Ald Oontact [08/06/2020]
Assign Contact - = 08/06/2020 o ceom T
[o8/06/2020]
Allocated Number Blocks
el 30 3 08/06/2020 AKASH FIRST COMPANY Delete Row
1w Lofal [08/06/2020]
SR Shawing 1 to 3 of 3 entries
Note :- Extraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable
Click here to enter Comments on related Case
OfFcom kgt or —

Fields marked with * are required
Home

Payphone Quantity 1

New Applications

Existing Applications

Ported Quantity* WLR Quantity* Extraction Date” Receiving CP* Delete Link
Invoice and Statements
1 4 15/07/2020 | potocom user
Ald Contat [03/07/2020]
Assign Contact
sign Contact 3 2 i Telecom
[03/07/2020]

Allocated Number Blocks
Showing 1 to 2 of 2 entries

e e Note - Extraction date should be in correct format (dd/mm/yyyy) to make Receiving CP searchable

Click here to enter Comments on related Case
PECN/PECS
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Existing Service Charge application:

Existing Service Charge Applications . . .

Click on the Application ID
Show 10 ¥ entries
Search:

Application ID CP Name Application/Case Status Action
00904539 ShazTelecom New Cancel
00904538 11/05/2020 Shazlelecom New Cancel
00904537 11/05/2020 Shazlelecom New Cancel

Showing 1 to 3 of 3 entries
Previous 1 Next
Existing ECC Applications

User can update and remove the selected number blocks from the application if the application
status is “New” or “Incomplete”.

OFCOTIN | mtionmunictionswork

for everyone Test PA

Home Service Charges

Show 10 v entries

New Applications
Search:
Existing Applications
(] NumberBlock Number Type Status  Service Charge
Invoice and Statements ) 111188 5@ Special - Non-Geographic Numbers starting with 08 - Special Services Services Allocated
A O 222288 58 Special - Non-Geographic Numbers starting with 08 - Special Services Services Allocated

[ 3333ms 58 Special - Non-Geographic Numbers starting with 08 - Special Services Services Allocated

ST Showing 1 to 3 of 3 entries
Previous 1  Next
Allocated Number Blocks
View Contacts Remove Selected Number Block/s
PECN/PECS

Click here to enter Comments on related Case Cl ICk on the Remove
Button
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How to view invoices and statements (in relation to charges for
certain geographic numbers)

To view invoices (when issued by Ofcom and made available for viewing on NMS):

1. Click on “Invoices and Statements” tab from the Business Account homepage

TN | oo Invoices and Statements e

tab

New Applications.
ontact details B Al Recent Applications @ Contact Roles

Existing Applications Name: Test PA ¢ Application/Case TestBA
Emalk fargete2c@gmail com Ppplication 10 Casel Status Licence Bil/Account Contact
e . :2-712268 Activation
I and 5ta OO 25 30 00823102 o0az3t02 Approved -

Application Internal

Add Contact To update your contact and company details click the Update View my Applications
Contact Details button below

Assign Contact

Allocated Number Blocks

View Contacts Update Contact Details Mariage my Contact Types

PECN/PECS

2. Click the ‘Invoice Number’ to view invoices in excel Format. Click the ‘Invoice Type’ to view
invoice in PDF Format.

making communications work
for everyone Akash Test

Home Invoices and Statements

e Show 10 v entries
New Applications

Search:

Existing Applications . . . .
Invoice Number (Excel) CP Name Invoice Type (PDF)  Invoice Date Invoice Amount Payment Status Payment

Invoice and Statements 72029435 Akash first company Final Invoice 27/05/2020 £ 23,030,245,375,342.46  Awaiting payment  Click here to pay

ShowidA1 to 1 of 1 entries
Add Contact Previogs 1 Next
Assign Contact

Invoice Type

Allocated Number Blocks Invoice Number

View Contacts

PECN/PECS
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How to View the Discount Amount

Steps to follow:

1. Login to the online portal
2. From the Home page click on the Invoice and statement Tab

e e 107 6

New Applications
Existing Applications

Invoice and Statements

Add Contact

Assign Contact

Allocated Number Blocks

View Contacts

PECN/PECS

Invoice and Statement tab Test PA

Numbering

>

5 Application/Case Test8a
Application 1D Case D St e Bill/Account Contact

00823102 N0823102 Approved
To update your contact and company details dick the Update View my Applications
Contact Details button beiow.

Update Contact Details Manage my Contact Types

3. Click on the Final Invoice Number.

Home

New Applications
Existing Applications
Invoice and Statements
Add Contact

Assign Contact
Allocated Number Blocks
View Contacts

PECN/PECS

PO ) oD U [ ——

for everyone

Akash Test

Invoices and Statements

Show 10 v entries

Search:

Invoice Number CP Name Invoice Type Invoice Date Invoice Amount Payment Status Payment

72029435 Akash first company Final Invoice 27/05/2020 £23,030,245,375,3462.46 Awaiting payment Click here to pay

Showing 1to 1 of Lentries
Previous 1

Invoice Number
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How to add a Contact
1. Click on “Add Contact” from the Business Account homepage.

of‘com maling communications work —

for everyone

R Add Contact
Fields marked with * are required
New Rephcetion Please select Communication Provider to add contact details,

Existing Applications ® TestBA

Invoice and Statements

Add Contact
Assign Contact \
Add Contact tab

Allocated Number Blocks

View Contacts

PECN/PECS

2. Select the Communication Provider and complete all mandatory fields on “Add Contact”

page.
3. Click on “Create Contact” button.

[
Vi japitar sl B , .
Fog i st
v st Sty
A Carmam|
e ] W i g a0 brarvres
AL e
Vet Cantaers sk o "L v Lo sty rrtaeny
PECHANCY
CONEACt Infairatine
I
(1 ey ping [
TH]
Address information
e ke T ity 1 1 Pt Barskc S £y rtmbmagh
Ermer 5w i
T e A Coustry” Uit Kimgdom
Creme comace | —— [ )
Button

After filling all mandatory fields, contact is added with a message “Contact Added Successfully” on
the page.
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How to assign a Contact to another Communications Provider

1. Click on “Assign Contact” option on the Business Account homepage

Test PA

i
s | foreveryone

Licensing  Numbering

New Applications.

Existing Applications Test PA TestBA
Name: Te: Aookeatri 0 0 Application/Case -
Emaik targete 2c@gmailcom o Status Licence Bill/Account Contact

Invoice and Statements Contactid: 2-712268
View my Applications
Add Contact

To update your cantact and company datails click the Update
Contact Details button below,

Assign Contact

Mllocated Number Blocks \ Assign Contact
T T

PECN/PECS

2. Select the Communications Provider and enter details as required.
3. Click on “Save” button.

Note: All mandatory fields on “Assign Contact” page must be completed to be able to submit the
form.

O o

for averyone : TestPy

v Assign Contact
Fikds mvked with *ate ropuied
blaw/ Spphcdion Please select Communication Provider to assign Cantact*

Existing Applications

TestBA
Licenee BilliAceount Contart
Invoica and Statemants Activation -
Add Cantact
I e For you to assign yourseif s a contact you must have permission from the P and you must have the CP's unique reference number
Allocated Number Blocks s
lacated Nurber Contact d Contact Email
View Contacts That et
Detas section
PECN/PECS
Contact Type * Licence Bill/Account Cantact
Activation
Applicatian Internal
Application External a

Hokd douen "Cta1 to select multple contacts

| Save Button L/VE

S —
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How to view allocated number blocks

1. Click on “Allocated Number Blocks” from the Business Account homepage to view allocated
number blocks.

Home View Allocated Number Blocks

lease select Communication Provider ta View Allocated Mumber Blocks

Assign Contact Rusiabio 0 o

Grograph
Allocated Nurmber Blocks.

o
View Contacts.
PECN/PECS inck Cod

Geographic Area
==z
Allocated Number Blocks tab |

2. Select a Communication Provider (CP) to view allocated number blocks.
3. To update utilisation details
e Enter utilisation figure in the field provided (figure should be the percentage of
numbers in use in the allocated block).
e Enter the date of block adoption in the ‘Adoption Date’ field.
4. Click the “Update Utilisation” button to submit details.
5. There is a validation rule needs that will allow all dates after Number Block' Allocation Date'
in ‘Adoption Date’.

Note: Users can also download the number blocks allocated to their Communications Provider
into a CSV file by clicking the “Download csv” button. The CSV file will need to be updated with
utilisation details and then uploaded to NMS using the “Import Number Block” button.

If there are no utilisation or adoption date details to be provided, click “Cancel” and you will be
taken to your Business Account homepage.
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How to view contacts

1. Click on “View Contacts” from the Business Account homepage to view all contacts
related to associated business accounts.

oF-‘com making communicatians work Akanksha Jain

for everyone

o View Contacts

Fields marked with * are required
New Applicatic
e Please select Communication Provider to View Contact details

Existing Applications Y —
Invoice and Statements

Add Contact

Assign Contact

Allocated Number Blocks

I PECN/PECS

2. Select a Communication Provider (CP) to view contacts.
3. List of associated contacts will appear.

OFC O | meins communicstions work Akanksha Jain

e e | {07 etGrYORE

View Contacts

Fields marked with * are required

Home

New Applications
i Please select Communication Provider to View Contact details

Existing Applications ALK TEE ERITED
Invoice and Statements

Add Contact

Assign Contact Contact Detalls

Show 10 v entries

Allocated Number Blocks

First Name® Last Name* Logged-in
View Contacts User

| PECN/PECS Akanksha Jain Yes
Ram PA No
Showing 1to 2 of 2 entries
Prevous 1 Next Show Contact Roles and Update
Contact

Note: Only 1 contact can be updated at a time and logged user cannot be removed/deleted

4. To update First Name, Last Name
a. Enter updated First Name and Last Name.
b. Select the contact to be updated.
c. Click “Update Contact” button.
5. To update contact roles, email
a. Select the contact for which contact role to be updated
b. Click “Show Contact Roles” button.
c. Enter updated email and select updated contact types.
d. Select the contact role to be updated. In case, multiple contact roles are
required to be updated, select all after updating the information.
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e. Click “Update Contact” button.
f.  Success Message “Contact Updated Successfully” will appear.

OFCcCOoOTMN | mems communcesans wor

—— | {OF eVEryone Akanksha Jain

Eome View Contacts
Fields marked with * are required
New Applications
b Please select Communication Provider to View Contact details

Existing Applications ® AIRTEL LIMITED

Invoice and Statements

Add Contact

Assign Contact Contact Detalls Contact Roles

Show 10 v entries Show 10 v entries
Allocated Number Blocks

. . ogged-in Contact Types* Remove Contact
First N Last N; ] "
o o e o Skl e Cemen e Foles

PECN/PECS Akanksha Jain s . Licence Bill/Account Contact
ramu.bodige@niit-tech. Remove
Activation =
®  Ram PA No
Showing 1 to 1 of 1 entries
Showing 1 to 2 of 2 entries Previous 1 Next
Previous 1 Next
Update Contact

Show Contact Roles Update Contact Delete Contact

OFCOTMN | reting communications wer

— e | foroveryone Akanksha Jain

Home: Contact Updated Successfully.

New Applications

View Contacts
Existing Applications Fleids marked with * are required
Please select Communication Provider to View Contact details
Invoice and Statements
® AIRTEL LIMITED
Add Contact
Assign Contact

Allocated Number Blocks
Contact Detalls

I PECN/PECS First Name* Last Name® Logged-in
User
Akanksha Jain Yes
Ram PA No

Showing 1to 2 of Zenries
Previous 1 Next

Delete Contact

Show Contact Roles Update Contact Delete Contact

6. To delete the contact
a. Select the contact to be deleted (Logged-in user cannot be deleted).
. Click “Delete Contact” button.
Confirmation box will appear.
. Once clicked “OK”, Success Message “Contact Deleted Successfully” will appear.

o 0o oT
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OFCOTM | mems cmmncetions vork
ne

preprod-ofcom.cs87 force.com says

or everyone

Home

New Applications
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7. To delete the contact role for any contact

a.
b.
C.
d.
e

Select the contact for which contact role to be deleted
Click “Show Contact Roles” button.

Click “Remove” link against row.

Confirmation box will appear.

Once clicked “OK”, Success Message will appear.
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Contact Deleted Successfully.

View Contacts
Fields marked with * are required

Please select Communication Provider to View Contact details
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Contact Detalls
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- - Logged-In
First Name* Last Name' e
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Previous 1 Next
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How to view PECN/PECS

1. Select Communication Provider (CP) to view and edit PECN/PECS details.

tor everyane Test PA

Home PECN/PELS

New Applications PECN/PECS

Existing Applications
ication Provider ta edit PECN/PECS details
Invoice and Statements

Add Contact

Assign Contact

Allocated Number Bloclks

View Contacts

2. Click on “Update PECN/PECS” to update the “type” and “PECN/PECS Attachment” for the
Communication Provider.
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3. After successful update, the message “PECS / PECN diagrams have been uploaded
successfully.” will be shown on the screen.
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4. Click on “view” link to view the PECS documents.
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View Button

5. Click on “Delete” link to delete the PECN/ PECS documents.
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Delete Button

6. The document will be deleted with a message “PECN/PECS diagram deleted successfully.”
on the page.
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